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, QWUXPVIRQV | RUWXGHQW/

¢ 7KHWH GMWRQV DUH EDVHG RQ VKH WRU 7KH : IMH (P X DQG VKH
" LIMDO  LIQIR LQ 3 DLDGIVH

e $IVIHUUDGQ) 7KH : LVH (P X DQG VKH ' LIVDO' LQIR LQ 3DWDGMH
Z RUN VKLRXJ K HDFK BMWVRQ Z VK DQ DGX@V LQ\ RXUJWRXS RURQ\ RXU
RZQ

e <RX-@®DW KRZ VR WD\ VDIH RQ@OH MWWANH - DUD DQG 0 DD Z VK
KHS | LRP $ XQUH (P XV Z LlVH Z RUGV



7KHP HV H SRRUHG
*  7KH LOMUHWDQG FRQOHFVIAG GHYLFHV
® 7KH LP SRUDQFH Rl VWX\WWHG DGXQV DQG ( GBHU J XLGDQFH

5 HDG DARXG VIKH | RARZ LQJ VHIP HQMLRP 7KH: LVH (P X DQGVKH' LJWVDO LQIR SDIH

, Q VKH KHDUAMRI VKH 1 RUWMHUQ 7 HUUVIRU. XQGHU VWKH Z DVIFKI XOH HV Rl ViKH WIDWV  LDQ VKH
"UMVDO' IQIR D FUHDVWKUH P DGH Rl EIW DQG AWV, WILRDP HG VKH LOYIME®! SDVKV Z H

NORZ DV ViKH LOWAIHW VHDUFKLQD | RU FKLAGBUHQ Z KR Z DQGHUHG LOVR VIKH RQ@OH FUHH\V
Z WKRXWWKHLU ( GBHWY

' LVFXWWLRQ SURP SW/
e : KDWVDFUHHN' : KDWGR ZHNQRZ DERXWUHDOFUHHN\V"
e : KDWYV DZDWAKRG! : KDWGR ZHNQRZ DERXWUHDOZ DVILKRB"
e  VIWDIHVRSD LQFUHH\V DQG Z DVHKRBN Z LVKRXWDQ DGXAV : K\ RUZ K\ QRW
e : KDWP LJKWDQ RQEOH FUHHN: P HDQ'!
© KDWGHYLEHV GR \ RX XVH DWKRP H RUVFKRRO : KR GR VKH FRQOHFWXV V"
K\ GR\ RX VKLON LWLV [P SRUW/DQMR KDYH DGX@VRU ( @GBHU JXLGDQFH Z KHQ EHLQU
RQ@H"
+RZ GRVKH KH® NHHS XV VDI H!

SUQWFRSLIHV Rl VKH | R@RZ LQJ SDIH | RUWKGHQW VR FRP SGVA

7 KLV DPVIYIW FDQ EH DQ LOGLYLGXDOKDQGZ UMY EDVHG DPVIYIW D SUQWAG UHVRXUFH RU
D GLVFXVWIRQ EHVE HHQ DQ DGXAWDQG FKLAS RUJLRXS
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: KDWV D FRQQHPVIAG GHYLFH'

@,X\/HD VR

KDWGER \ RX XVH W RU'

0\ IDP LO® XvHV

{@iogo} 0\ | DYRXUVH VKLQJ VIR GR RQIXH LV

. WD\ VDIH RQQOQH E\



7KHP HV H SGRUHG

e 3HUWRQDOLQ RLP DVIRQ DQG SUYDFR\
e 7KHLP SRUDQFH Rl VUXWIG DGXQV DQG ( GBHU J XLGDQFH

5HDG DARXG VKH | R@RZ LQJ VHIP HOMIRP 7KH: LWH (P X DQGVWH' LJMDO' LQIR
SDJH

1 DQRQH DV |RUVRP HAIQI SUYDWA D& D\ V WRS DQG VSHDN VR VKRVH \ RX WXV
(@HN- Z MVGRP LVD P XV

" IVFXWIRQ SURP SW
e : KDWZRX@ EH VRP HKLQJ SUWYDWH\ RX VKRX@Q VWKDULH RQOOH'

* | \RXZHHQWXUH FRX@\ RX DW DQ DGXA\RUIDP LO® P HP EHU\ RX VWKWV
e : KRHOH LD VDIHDGXGW RX FRX@ WXWV

SUONMRSIHV Rl VKH | REGBRZ LQJ SDIH | RUWXGHQW VR FRP SGHIVA

7KLV DPVIYIW FDQ EH DQ LQGLYLGXDO KDQGZ UMK EDVHG DFVIYIW D SUQWG
UHVRXUFH RUD GLVFXWLRQ EHVEZ HHQ DQ DGXAMVDQG FKLAS RUJULRXS
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7 WDFH \ RXU KDQG RU XVH V\KH RQH EHBRZ

, Q HDFK | LQIHU Z UMW RUGLDZ D SHUVRQ\ RX VWKWWR KHCS
\ RX Z KHQ VRP HVKLQJ | HHY Z LIRQJ RUVFDU
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8 VH GDYHV EWQFKHV RUJXP OQXW VR UHSUHVHQW
\ RXUWDIH SHRSGIRQ D ") DP L® WHH RI VWXMALL
&RBXULQ U \ RX Z WK VR



7KHP HV H SQRUHG

e 8QVDIH LOWADPIRQV

e 3HURQDOLQ RLP DVIRQ DQG SULYDR\

e 7KHLP SRUMQFH Rl VWX\WIHG DGXQAV DQG ( @HU J XLGDQFH

5 HDG DBRXG ViKH | RTBRZ LQJ VHIP HOAILRP 7KH: MH( P X DQGWKH' LIVIDO QIR SDIH

- DUDV KHDG MQDSSHG XS WRUABG ~. HHSV DWQ P HIRUWAXIT @\H SKRRV 1 KH\VOIG
KLV Z RUGV FRP 1QJ RXW DWV

: MH(PXHHVWVIGZIWMNQRZLIQJ ZIVGRP “$K WH' UMWO IQIRP D VHP 1UHQGO
EXVVQRWZ KDADSSHOUWY VR EH« 1

' IVFXWLRQ SLRP SW

e : K\ GRVRP H SHRS®! SUMHQG VR EH | UHQGD"

e : K\ LVVKH' LUIMDO LQIRDVNQJ IRUSKRRV' , \V VKDWAVDI H!
e : KDWGRHVVKH' LIWVDO LQIR UHSUHVHOMOQ VKLY WRU. "

e : KDWKRX@\RX GR L \ RX | HHOXQVXUH RQ@OH!

SUOWMRSLHV RI VKH | RGRZ LQJ SDIH | RUWXGHQW VR FRP SGWA

7KLV DPIMW FDQ EH DQ LOGLYLGXDO KDQGZ UMQJ EDVHG DPIMIW D SUQMG
UHVRXUFH RUD GIVFXWIRQ EHVEZ HHQ DQ DGXGWDQG FKLAS RUJURXS
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5 HDG HDFK P HWDJH EH®RZ DQG FLLF®“ 6$) (M RU 127 63%) (M

“+H ,-P \RXUFRXMQ 6HQG P H D SIFVKLHRI \ RX 1

6$) ( G 127 6$) (

: DQWRSM\ DIDPHZ WK PH'" $ W\ RXUWDFKHU I LW

63) ( 6 127 6%) (

"+RZ R DWH\ RX"

68) € 12769

“ [ W P HHWXS DWMKH SDIN ' RQ-VWIAM@DQ RQH

X

, 652> MA> 2-50 6§-1+ [5@R1+D
46 24 4 @MR>4 15@ 4 [2@G



7KHP HV H SRRUHG
e 3HUWRQDOLQ RLP DVIRQ DQG SUYDR

5HDG DIRXG VKH IRTRZ LQJ VHIP HOWILRP 7KH : VH (P X DQG VKH ' LILVDO
' LQJR SDIH

- XVIAVDV \ RX-G QHYHU JLYH VRP HRQH D GUOQN | LRP \ RXU Z DWLKR®1 Z IMKRXWNQRZ LQJ
WHUS@QV \ RX P XWPWWWKDUH SHIVRQDOMLQTV RQICH

' LVFXWLRQ SURP SW/

e : K\ GRZHQHHG VR NHHS VRP H VKLQJV DERXWRXUHOYHV SUYDVM Z KHQ Z H
DUH RQ VIKH LOVHUQHW

e : KDWFRX@ KDSSHQ U Z HXVHG RXU UHDOQDP H RUDJH LQ D XVHUQDP H!

e +RZ FDQ ZH PDNH D XVHUQDPH RU SWRIL®! SIFWUH VKDW VKRZV RXU
SHUVRQD@W EXWNHHSV XV VDI H'

3UQWFRSLHV Rl VKH | RERZ LQJ SDIH | RUMMXGHQW VR FRP SBMWH

7KLV DPIIW FDQ EH DQ LQGLYLGXDOKDQGZ UMQJ EDVHG DFVIYIW D SUQMG
UHVRXUFH RUD GIVFXWLRQ EHVEZ HHQ DQ DGXAVDQG FKLAS RUJLRXS



&UHDVIA D XVHUQDP H XMLQJ \ RXU I DYRXUWA VKLQI V
UV \ RXUDQVZ HW EHRRZ

5 HP HP EHU QRWVMRR XVH UHDOQDP HV RUDJHV
e 0\ IDYRXUWHFR®XU BBBBBBBBBBBBBBBBBBBBB
e 0\ IDYRXUW DQP DO BBBBBBBBBBBBBBBBBBBBB

e 0\ IDYRXUW QXP EHU BBBBBBBBBBBBBBBBBBBB

3XWWKHP VRIHVKHUVIR P DNH D VDI H DQG | XQ XVHUQDP H

I} I}

FRARXU DQLP DO QXP EHU

0\ VP DUNXVHUQDP H LV

BBEBBEBEBBBBBBBBBBBBBBBBB
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' LDZ D SWRIL® SLFVKUH O VKH ER[ EHBZ XVL.QJ P DWWV KDW
DQG DQLP DOl HDVIKUHV VR GLVI XLVH \ RXU UHDOLGHQVIA



7KHP HV H SGRUHG

8 QVDI H LOMLDPVIRQV

2 QOH YV LQ SHUWRQ | UHQGV
3HUWRQDOLQ RLP DVIRQ DQG SUYDR\

7 KH LP SRUW/DQFH Rl VUIXWWIG DGX@V DQG ( GBHU J XLGDQFH

5 HDG DARXG VKH | R@RZ LQJ VHIP HOMUWRP 7KH: LWH (P X DQG VKH' LJMVDO' IR
SDJH

7KH VER TUHQGV SO HG Z MK WKHU KHDUV Q@IKWDQG VSIUWMARQ) NQRZ LQJ \H
LQWALDHALY [ RUHYH) RQH DQG Z H D@Z RN VRIHWHU VR NHHS RXUFRP P XQW VDIH MWW
DVVIKH ( GHU/ GLG Z MK RIMHUGDQIHWVIQVKH' UHDP AP H

" VFXWIRQ SURP SW

K\ LV WP SRUDQWWR NQRZ VIKH Gl I HUHQFH EHVEZ HHQ LQ SHUVRQ DQG RQIXH
| LHQGV!
6KRXS Z H VKDUH SHUWVRQDOWRUHY RUSKRVRV Z LYK RQOOH | UHQGV" © K\ ™
KDWVKRXGE \ RX GR LI VRP HRQH RQ@OH P DNHV \ RX | HHOXQVXUH RUXQVDI H!
KR FDQ KH® XV LI VRP HVKLQJ | HHWY Z LRQU"

SUQMRSIHV RI VKH | R@RZ LlQJ SDIH | RUWKGHOW VR FRP SGWA



&DQ\ RX V@Z KR LV DQ RQOOH | UHQG DQG Z KR LV DQ LQ
SHUVRQ | UHQG!

0 DVFK VKH I UHQG VIR VKH WL KWJ LRXS E\ GLDZ LQJ @OHV

' 6KDGRZ: RO

<&RXVLQ/ HYL) < / HDFKHUO DU.D>

, Q SHURQIUHQG 2 QROHTURQG

* DP HUB QDNH ©
< > * LDQGP D



UDS XS DFWYLW

/KLON SDLU VKDUA DQG UHI GH

7D Z WK D SDWOHU RU\ RXU VHDFKHU RU GUDZ \ RXU DQVZ HW

. KDWV VRP HVKLQJ QHZ , ®DUQHG DERXWWID\ LQJ VDI H RQQOH"

. KDWZRX@, DWWH: IMH(P XU WKHFDP HVR YIMWP H'

. KDWY VRP HVKLQJ , Z DQWR GDUQ P RUH DERXW

: KRFDQ, VDOIVR Z KHQ, 1 HHOXQVXUH RUXQVDI H RQQOH"
© KRDWHP\ BDIH) LYH"



+ HCS
, 1 \ RX DUH LQ GDQI HUDQG QHHG KHG  FRQVDFWWLS@H ] HUR
2 UFD@\ RXURFDOSRIOFH

5 HSRUW

7KH |RGRZ LQJ QI RUP DRQ FDQ EH XVHG DV D FKHFNOMW RUKRZ VR P DNH D UHSRUMR VKH
$ XWUD@DQ & HQWH VR & RXQUHAU &KLGE ( [ SCRVIMRQ

& ROHAAMHYLGHOQFH

: KHQ P DNLQJ D WHSRUN IV KHS®I XOVR FR@HFWHYLGHOFH EH RUH VKH FROWQWMLY UHP RYHG
VR WKRZ SROFHH DRV Z KDWKDSSHOHG 7 KLV LOFOXGHV

6 FUHHQVKRW SKRVRV Rl VIKH FRQYHUVDVIRQ
5HFRUG Rl VRFLDOP HGLD GHVDLY LOFOXGLQI DFFRXQWSLRI LGB! XVHUQDP HV DQG 85/ V

' DVIAV DQG VIP HV
$Q RVKHULQ RUP DVIRQ\ RX KDYH DERXVWKH LOVHLDFVIRQ RUVXVSHFW

YIRFN

%BRFN VIKH XVHU DQG FRQVUGHU FKDQILQJ \ RXU DFFRXQWLQIRWPP DMRQ LOFXGLQJ \ RXU
SDWZ RUG

, |V RX DUH XQVXUH KRZ VR EGRFN  FKHFN VIKH SOWRLP V IKHE: VHRAIRQ
5 HSRUW

&RP SGVA VKH LHSRUAKLY |RWPP DWDEFFH JRY DX UHSRUWN

2 QQOH LOFLGHQW VKDWGRQWUHTXLLH D SROFH UHVSRQVH FDQ EH LHSRUMG VR VKH S@WRLP
Z KHUH VKH DMWXH RFFXULHG 0 RWS@WRLP V KDYH D KHS: VHRVIRQ VKDWH, SDLQV KRZ VR
UHSRUARUP DNH D FRP S@LOQW

7KHWH LV QR LQI RP DURQ VRR VP DARU LOWLI QU LFDQW 6RP HVIKLQJ VKDWP D\ DSSHDU P D@
RU LOVIQULFDQW FRX@ SWRYH YWDO VR D SROFH LQYHWIIDMRQ , WLV LP SRUMQW VR
XQGHUADQG VKDWVKH SROFH DUH KHUH VR SLRVFWFKLAGEUHQ | LRP RQ@OH FKILAS VH XDO
H SRVDMRQ 7KH Z LAQRWEH E@P HG RUFUMIFLVHG | RUEHQJ D YIFVIP

6 XSSRUV

.1\ RX QHHG VIR KH®® RUVXSSRUN RUVRP HRQH LV P DNLQJ \ RX | HHOXQVXUH RUXQVDI H RQ@QH
VSHDN VR D | UHQG RUVUXK\WWIAG DGXQV

) RUP RUH LQI RUP DMRQ DQG DFFHW VIR RKHU VXSSRUMHUYLFHYV
SGDWH YIMW DFFFH JRY DX KHG DQG VXSSRUNZ KR FDQ KHG
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