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7 KHP HV H SGRUHG Z LVKLOQ VKLV UHVRXUFH

8 QVDI H LOWLDPVIRQV

2 QOOH YV 1Q SHUVRQ | UHQGV
3HUWRQDOLQI RUP DVIRQ DQG SUYDR\

7 KH LOUOHWDQG FRQOHFVIAG GHYLFHV

7 KH LP SRUMDOQFH Rl VUX\WWHAG DGXAOV DQG ( @HU J XLGDQFH

&ROMQANDQG DPVYLHV Z IVIKLO VKLY VIRROMDUH DIH DSSURSUDVIA DQG DQJ QHG
VR WH $XVADIDQ &XWEXOP 9 7KHPHY R RQIOH FKIG \H XDO
H SRVIDMRQ DLH DGAHWHG IRU WH SXUBRVWH R SUHYHOAQ) KDWP DQG
SURP RIQJ VDIHIXDUEQI EHKDYIRXUY VXFK DV VKH [P SRUBQFH R VHHN.QY
VXSSRUM LRP WXVAMG DGXOV 2 SSRUMXQWHV IRUGHEUH Q] GVEXWIRQ DQG
QAVFBVXLH P XVWEH P DGH DYDIOE®! HVSHAD® 1Q VHMQIV Z MK YX@HDE®!
FRKRUV

2 QIOH FKL@S VH XDOH SRVIMRQ LV VKH XVH RE VFKQR®J\  RUVKH LOMLDHWR
| DAV H VH{ XDODEXVH R D FKI@G LOFOGEQ) ViKH SLIRGXPMRQ DQG

VKDUQJ R FKL@ VH XDODEXVH P DWUDORQIOH 7KLY DOR LQFOGHY RQICH
JWRRP Q] FRQUXP LQJ FKLEE DEXVH P DVALLDO DQG FRHUALQ) DQG EOFNP DL
FKLEUHQ | RUVH XDOBXUBRVHY FRP P RQD LH HULHG VIR DV\VH VRUARQ

$Q R WHDERYHR IHQFHVP D\ SUHMHOADV VKH EHBRZ EHKDYIRXUW/

(QIDILQI D FKL@ 1QWH XDOFRQYHIOMRQ

6HQEQI QXGH RUVH XDIVHG LP DIHVVR D FKL@

(QDILQ) LQVH XDDMHG EHKDYIRXUZ Vi D FKLES YID QYHAGDP
$WNQJ RUHQFRXUWDILQI D FKLES VR YIHZ. \VH XDOFRQWQW
&RHAQ) VKU-DWAQQ) RUE@AP DIAQ) D FKLAS LM SHURP LQYJ
VH XDCDPW RUVKDUQJ VH XDAP DIHV

» QUDAQ) \WKDUQ) RU \KRZIQI LQGHRHQWIP DIHV R FKLEGUHQ
LIQFOGEQ) $, SURGXFHG FKLI@ DEXVH P DWALDO




6LIQV R RQOOH FKLAE VH XDOH SERVIDVIRQ

7KHH LV QR MQI®1 FGDUWIQ VIKDAD FKI@G PD. EH D YIFIP R RQICH FKL@G
VH XDOH SRVIMRQ DQG 1Q PDQ. FDWV IWFDQ EH GLILEXQVVIR GHARW
2 1 1HQGHW DLH WG P DQSXOVRY DQG P D\ P DNH FKIGUHQ | HHODWKDP HG
RU IHDUXOR JHMQI QR WRXE®! ZKLIFK FDQ GDG WHP VR NHHS ViKHU
H SHUHQFHV VHFUHW , P SRUBQAD  FKLAELHQ DQG \ RXQJ SHRS®! DUH QHYHU VR
E@P HIRUEHRP 1QJ YIFVIP V

2 11HQGHY P DQSXOW WKHU YIFIPV IQR EHHVIQ) WH DH Z1@QIO®
HQDILQ) 1Q VKHVH H FKDQIHV 2 11HQGHW P D\ P DNH ViKH FKLGS | HHOVSHALDO
DQG HOFRXWDJH WMHP VR NHHS WKHU DPURQV D VHRLHW $ GMLCDVVHD
R HQGHW FDQ FROYLQFH VKH FKL@ VMDWMKH. Z LOEH LQ WRXE®! L \KH VD
DQ RQH VR GHVUMKHP |LRP VHHNLQI KHS DQG | XUAMHU HQDEQQ) VIKH P\ FBI R

DEXWH

SRVVLEOH VLJQV PD\ LQFOXGH

BXGEHQ LQPUHDVHG RUVHAUHVH LOWALOHAKVH

8 QH SOIQHG QHZ SRAVHWIRQY JUW RUP RQH

&KDQIHV 10 RQIOH (RMOHV RU DWIXGH VRZ DUGV RQICH
DPVIYIMEV

%HFRP LQJ Z WHGLDZ Q XSVHW RUP RUH SUYDVIA DERXWZ KDWKKH
DUH GRQI RQIH

2 SHAQI RUXMQI QHZ EDQN DFFRXQWV  RUXQXVXDOWDQU HY/ R
PRH LQFDWVR |L.QDQADOH VRUARQ

$GYLFH IRU SDUHQWY DQG FDUHUV

6VID FD® DQG VHHN VR XQGHUMDOG VKH VWXDVMRQ

(AAAL L ANY )

' LWVFAQRVLQI RQ@OH FKLAB VH XDOH SGRVDVIRQ VIDNHV FRXUDJI H
DQG VXSSRUWIYH QRQ NKGJHP HOVDOUHVSRQVHV DUH FUMIFDO




S HVRXUHH 6 VUXRVXUH

' HOYH) ) RUP DW
n ) LYH WAXPVUHG GMRQY DQG DRVIVIMIHV

n 211HY IOMIUDMRQ R &HQADOS5HIIRQ @QIXDIH DBRQIMGH
(QOK

' XH VR VH QDVXLH R VKH VKHP HY GVEXWHG LQ VIKH VIRROLW VIKH UHDGEQJ
R 7KH: MH (P X DQG WH' LIMDO LQIR LQ 3DWDGIMH SIPWUH ERRN DQG

FRP SBMRQ R ViKH DFFRP SDQ LQJ GMRQV DUH LOWIQGHG VR EH DGXOVBIG
VR DABZ  FKLGBUHQ VR DWN TXHWARQY RUVHHN KHS L QHHGHG

7KHWH GMRQY X\H 8QYHUDO ' MJQ IRU /HDWQI 8'/ DQG
QL1 HHOADARQ VR P DNH GMRQV DFFFVWIE®! B\ DOFKLEHQ 8' / JXIGHV
WH GMRQ WKAXWH B\ UHFRIQMQ] GAYHUH GDWIQ) WOV DQG
RIHUQI 1G{ LE®I Z D\ VVR HYDIH XQGHUMIQG DQG H SUHW NQRZ BIGIH
' LI HHOADVRQ VXSSRUN VKLY B\ DEWWIQ) FRP SB{ W @QIXDIH DQG
FX@OXWDOWHBYDQRH XMQJ VIRRY @\H YIVXDOVXSSRUN  ELAQI XDORSVIRQY
DQG\ DUQIQ) FLLF®! GVEXVWRQY

7RIRVKHU ViKHVH DSSURDRKHY HVXWH HYHY FKI@G LORXAQI VKRWH Z VK
YDUHG FRIQWYH FXOXUWDO RU VRAIDOQHHGY FDQ DAFHW NH FRQARHSW
ZKI® DBZ 1QQ) HGXFDVRY VR VLBRU GMRQV VR VWMHU FDWLRRP  DQG

FRP P XQW FROW] W



/ HDUQLQ) REMPVIYHY RXVFRP HV DQG
FXULEXOP QONV

/ HDUQLQ) REMPVIYHV
( TXLS PKIGBH Z VK
= . QRZOGIHR WHLP SRUBQFHR SUYDR RQICH
= $Z DUHHWR ViKH GlL I HIHQPHV EHVE HHQ RQIOH DQG LQ SHURQ
| UHQGV
n  &RQLGHFH VIR VHHN KHS DQG EXLES D WG DEXOWDI HW
QHVEZ RIN
» 8 QGHUMIQEQ) R ROIQHVDIHW LOFOXGEQ) VDIH YV XQWDIH
EHKDYLRXW/
= &XOXDAJ LRXQAQI VKLRXIK $ ERUILQDONQRZ BIGTH WA WP V
LGHOWNV  DQG ( @HUJI XLEDQFH

/ HDUQLQ) RXVFRP HV

&KLTHUHQ Z LOEH DEGI VR
= MQI XK EHVE HHQ VDI H DQG XQVDI H LOWALDPRQY
= GHOAN VKHUWXWIG DGXAOV XMQI WH” 6DIH) LYH1 DSSLRDFK
' HYHRS FXOXWD® JURXQGHG WUDVIAT LHY | RUWID LQJ VDI H RQICH
»  5HGPWRQWWH Gl HIHQFHV EHVE HHQ LQ SHU/RQ DQG RQICH | UHQGV
= &UHDWA VDI H XVHUQDP HY DQG DYDVIDUY VHDWSLRWPASULYDR. DQG

SHURQDAQ RIPP DRQ

/LQ\I\/VR$X\MLDC[DQ&XLU.FXO(P 9
/ HDUQLQ) DUHDV + HDOK DQG 3K\ MFDQ( GXFDARQDQG' LIVZO
7HKQRBILHV
= * HQHDOFDSDELAHY &UVFDO &UHDWYH7KIGNQ) 3HURQDO
6RADCR.DSDELDN ' LIMVDO VA DR
»  &RW FXUIEXOP SURUMHY $ ERWIIQDODQG 7 RUHY 6WDIW

, MDQGHU+ DMARUHY DQG &XOXUH 6 XWILQDELQN



D\ VRl $ ERULI LODOMGDUQLQ] | LDP HZ RUN
6VRU. 6KDUQ]

/ HDUQLQJ 0 DSV

6\ P ERY DQG, P DIHV

/ DQG / LONV

1 RQ YHUEDQ! HDUQLQJ

1 RQ @QHDU 7 KLONLQJ

' HFRQWUXFWS HFRQWUXFW

&RP P XQW / LONV

7KH 1 RWKHUQ 7 HUWRU, , QGLI HQRXV / DQJXDJ HV DQG & XAXUHV
FXULLFXOXP
7 KH FXQXUDONQRZ B1GI H RUI DQLVHG DFLRW VIKUHH VWUDQGV

= &RXQM /DQG

= 3HRS®I DQG . LOWKLS

= 1 DVKLDO( QYLLRQP HQW

7 RROWVFRQVHQW

, QFOXGHG UHVRXUFHV

7 RROUMRYHUYLHZ DQG EDFNJ LRXQG LQI RUP DVIRQ
/HWRQ 7 KH GLI VDOFUHHNV

/HARQ  6DIH DGXQV

/HWRQ 7 UFNWIUY LQ VIKH GLI VIDOEXVK

/ HARQ 6P DUAXVHUQDP HV DQG DYDVDUY
/HARQ , Q SHURQ YV RQDOH | LHQGV



KHUH VR J HAKHS DQG VXSSRUN

.1 \ RX RUVRP HRQH\ RX NQRZ LV IP SDPWAG B\ FKL@S VH XDODEXVH LOFOXGLQJ
KMVRUEDOFKLES VH XDODEXVH RU RQIOH FKL@ VH XDOH SBRVEMRQ VKHUH
DUH VXSSRUNVVHUYLFHY DYDIME®! 7KHVH VHUYLEFHV DUH DYDIDE®! VR KHS
OAMAQ DQG SLRYLGH VXSSRUN

5 HSRUAQJ
» | \RX EHOHYH D FKIGS LV LQ P P HGDH GDQIHU FRQVDFW
WIS®I] HR
» )RU QRQ HPHUHQR IWXDARQY VKDW M WHTXIWH D ViP HO
UHVSRQWH FRQPW RXU@FDOSRIFH WIMRQ RQ
= 7R PDNH DQ DQRQ P RXV UHSRUN FROPWEUP HWRSSHY/ RQ

5HSRUNV R RQIOH FKL@ VH XDOH SGVIMRQ FDQ EH P DGH\R
= $XWUDADQ &HQWH VR &RXQMAU &KILEG ([ SCRWVIDVIRQ
$&&&( YLD VKH 5HSRUN$ EXVH EXWRQ RQ VKH $&&&(
Z HEV\W DFFFH JRY DX

= 7KIONS. QRZ ZHEVIW VKLONXNQRZ RUI DX RU$ XWWUDA@DQ
) HGHUDO3R@FH Z HEVWH DI'S JRY DX

$ @HSRUNV P DGHDUHDWHWHGE\ VMH$) 3



+ H® DQG VXSSRUW

7KH $&&&( ZHEVIWI KRAW D VBIBRUHG @MVR  VXSSRUN VHIYLFHV |RU
LOGYIGXDY RUI DP LOHV DI HAVKG B\ RQIOH FKLES VH XDOH SBVIVMRQ

) RU P RWIH LQIRWP DIRQ DQG DFFHW VIR VKHVH VHUYLFHV  SGIDVH
YIMW
DEFFH JRY DX KH® DOG VXSSRUNVZ KR FDOQ KHG

6 XSSRUM RU | DP LRV

$ XWUDQ@DQ &DSMVDO7 HUULVRU
DFEFFH JRY DX KHG VXSSRUNVXSSRUNVHWYIFHY VXSSRUNI DP LOHYV DXWYDADAOQ
_FDSIWVIDOVIHULVIRU

1HZ 6RXVK: DOV
DFFFH JRY DX KH® VXSSRUNVXSSRUNVHWYIFHV VXSSRUNIDP LOHV QHZ VRXVK Z DBV

1 RUWKHUQ 7 HUULVRRU
DEFFH JRY DX KHG& VXSSRUNVXSSRUNVHWYIFHY VXSSRUWVI DP LOHYV ORUWKHLD
VIAULVIRU,

4 XHHQVDQG
DFFFH JRY DX_KH® VXSSRUNVXSSRUMVHUYLEHY VXSSRUNI DP LOHV TXHHOMDQG

6 RXVK $ XWUD@D
DFFFH JRY DX KH® VXSSRUNVXSSRUNVHWYIFHV VXSSRUNI DP LOHV VRXVIK DXWUDDD

7DVP DQLD
DFEFH JRY DX_KH® VXSSRUNVXSSRUMVHUYLEHY VXSSRUNI DP LOHV VIVP DQLD

9 LIFVRUD
DFFFH JRY DX KHG® VXSSRUNVXSSRUNVHWYIFHV VXSSRUNI DP LOHV YIFVRUD

: HWIHUQ $ X\WUDQ@D
DFEFH JRY DX _KH® VXSSRUNVXSSRUMVHUYLEHV VXSSRUNI DP LOHV Z HAAUD
DX\WWUDID

&RQVDPWDQG UHVRXUFH DFFHW
= 7R GDWQ P RUH DERXWZ KDWA RX FDQ GR VR KH® SUHYHQWRQQOH
FKLGS VH XDOH SGRVIMRQ YIMW7 KLONB . QRZ RUJ DX
") RUIXUKHU UIVRXUFHY RUDWIMDQFH  FRVDPWIKH RQAOH FKLAS
\DIHW# DIS JRY DX
= 3UQUDE®R! Z RUWKHHW DQG P DWAUDY DUH DYDLDE® Z LVKLQ VKH
e UHVRXUFH


https://www.accce.gov.au/help-and-support/who-can-help
https://www.accce.gov.au/help-and-support/who-can-help
https://www.accce.gov.au/help-support/support-services/support-families-australian-capital-territory
https://www.accce.gov.au/help-support/support-services/support-families-australian-capital-territory
https://www.accce.gov.au/help-support/support-services/support-families-new-south-wales
https://www.accce.gov.au/help-support/support-services/support-families-northern-territory
https://www.accce.gov.au/help-support/support-services/support-families-northern-territory
https://www.accce.gov.au/help-support/support-services/support-families-queensland
https://www.accce.gov.au/help-support/support-services/support-families-south-australia
https://www.accce.gov.au/help-support/support-services/support-families-tasmania
https://www.accce.gov.au/help-support/support-services/support-families-victoria
https://www.accce.gov.au/help-support/support-services/support-families-western-australia
https://www.accce.gov.au/help-support/support-services/support-families-western-australia
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